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Post Office closed in
strike action

By John Lawrence

East Finchley’s Post Office was closed on Easter Satur-
day after the Communications Workers’ Union called a
strike to protest at plans to sell it off to a private operator.

Throughout the morning,
customers were seen turning
up to a locked door where a
small notice had been placed,
explaining the reasons for the
one-day closure. A further half
day strike followed on Friday
19 April.

Union position

The union’s Huw Davies,
who represents Post Office
counter staff in the Greater
London area, said: “The poten-
tial loss, through franchising, of
an impressive number of years
ofeexpertise, loyalty and dedica-
tionamongst highly skilled and
experienced staff will have a
significantly detrimental impact
on the Post Office counters’
service provided to our local
community.

“In the event that the Post
Office does gain a partner,
there is no guarantee that this
franchise partner will continue
to offer, in the long-term, Post
Office services, as this will be its
secondary consideration behind
its primary business.”

Transformation plan
East Finchley is one of
70 Crown Post Offices under

review because they are said to
belosingmoney. The Post Office
aims to find a local retailer who
could operate its services from
existing premises or a partner
who would be willing to run
them from the current building.

The Post Office said it
was disappointed at the strike
action, saying it was essential
that the transformation plans
were delivered because public
money is subsidising the £40
million annual losses of the
Crown branches.

Kevin Gilliland, network
and sales director, said: “We
are committed to keeping a Post
Office branch on high streets
such as East Finchley and to
maintaining the same levels of
service for our customers.

“The best way for us to do
this is to partner with a retailer,
using an approach which
has met with high customer
satisfaction levels across the
UK. This is not a closure plan;
our aim is to find a suitable
retailer from which the branch
can operate. Any new branch
would offer the same range of
Post Office services.”
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Local traders face tough conditions these days and have to adapt quickly
to survive. No one knows this better than Dino Loizou, owner and direc-
tor of East Finchley Electrical, which is celebrating 40 years in business.
It started out in 1973 as a small electrical shop on the High Road, employing two
people. Today, the company has 14 employees and two premises serving hundreds of
local homes and some of London’s most high profile organisations.

Many customers who used
the services of East Finchley
Electrical back in 1973 are
still customers to this day and
Dino thanks them and the local
community for their custom

How secure is your parked car?

By Janet Maitland

Thieves stole items from the boot of a car parked on Summerlee Avenue some time
between 7pm on 5 April and 8.20am on 6 April.

To prevent this kind of theft
happening to you, the Safer
Neighbourhood Team (SNT)
advises you not to leave any-
thing of any value on display
or in the glove compartment as
even a coat can be a temptation
for someone to smash and grab.

They also advise you not
to hide anything in the glove
compartment, but to leave it

open to show there’s nothing
inside. If you shut it, thieves
may break into the car to look
inside and won’t find out that
there’s nothing of value in there
until they’ve damaged your car.

Always close and secure all
doorsand windows and activate
the alarm when you leave your
car unattended, even if only for
ashort while. Take your Sat Nav

with you or lock it in the boot,
afterremoving the sucker marks
from the windscreen.

The SNT recommends that
you register your possessions
with Immobilise as this will not
only help you get them back if
they’re stolen but also capture
thieves and speed up insurance
claims. The service is free at
www.immobilise.com

A Local Handyman

available for general household
& garden maintenance.

No Job Too Small
Free Estimates
Call John on: 0789 010 3831
or: 020 8350 2188

Greene Driving School
East Finchley N2
From £17.50 x 2 Hr lessons
Safe driving for life
Low Co2 footprint 114
Eco & Low Maint Tuition
Pass Plus 4 cheaper
Insurance. Greenedriving.co.uk

Call John wm.ma
0773 851 4406

LUNCH

2 COURSES £6.95
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Back Pain

Neck Pain
Whiplash Injury
Sciatica

Sports Injury
Frozen Shoulder
Arthritis

Tennis Elbow
Sprain or Strain
Rehabilitation
Neurological
Stroke

MEeZEM

Wendy Longworth &
Associates physiotherapy
practice offers a variety
of treatments at the
clinic, or off-site, in
patients homes,

nursing homes,

private hospitals

and other

organisations.

.eastfinchleyclinic.co.uk

020 8883 5888

‘ 2-3 Bedford Mews Bedford Road London N2 9DF

DINNER

and support over the years.
Through the decades Dino and
his father, who originally setup
the business, have witnessed
many changes. He says: “It’s
interesting to look back on what
used to be our best sellers in
the shop decades ago. Things
like record players, analogue
radios and video players had
people flocking back then.
Now it’s all about audio visual
integration, home automation
and intelligent lighting.”

Role of recommendations
Building long-term relation-
ships is crucial for Dino and

his team as recommendations
make up 80% of the company’s
business. Adapting to change is
also crucial.

Dino says: “Back in the
1990s when I first gotinvolved
in the business, the Yellow
Pages and leaflet drops just
about summed up our market-
ing. Now it’s our website that
drives our promotions and
we’ve embraced social media
and email marketing too. But
the best marketing we can do
is a good job so we can boost
our recommendations. They
are free.”

Alexander Technique

Improve your posture, health and performance

® Backache

® Neck/shoulder pain ® Poor posture

® High blood pressure

® Stress
® R.S.I.

“Of all the approaches tested, [..] Alexander Technique lessons

proved to be the most beneficial.” British Medical Journal 2008

0780 861 2510 ~ info@adrianfarrell.co.uk ~ www.adrianfarrell.co.uk

Domestic Appliance Sales & Repairs
No Callout Fee 020 8444 4303 No Callout Fee

sales@ajlappliances.co.uk

- www.ajlappliances.co.uk

Authorised Dealership for Bosch, Neff, Siemens, Miele & Liebherr

AJL

Most Brands Repaired
Daily Time Slots

Freestanding & Built In
Fully Trained Service Technician

AJL Appliances Ltd 2 —

y ALMAR BUSINESS SOLUTIONS

Accountancy | Payroll & Book-keeping | Tax services

Business services:
Bookkeeping & Accounting
Business planning
Business start-up
Company Secretarial
Corporate tax planning
eCommerce & Payment
Solutions
Payroll
Service Charge Accounting
VAT

Personal services:

Specialist sectors:

Personal tax planning
Self assessment

Building profits
Charities
Owner directors
Retail

Sole traders

2 COURSES £12.95

Why choose us?

By providing high quality of service and not charge over the top fees, we retain the business and loyalty of our customers, as well as
win many new ones through word of mouth. We also work with tax specialists, investor advisors and auditors to provide clients
additional services where there is a need.

N High Road, N2 BAG

020 8883 5750

WWW.mezem.co.uk

Call us for a FREE review of your requirements and to discuss best way forward, with no obligation.
Tel: 07894 473309 or email: info@AlmarBSL.co.uk .

MONDAY - SATURDAY
12:00 - 16:00

EVERY DAY 16:00 - 23:00
ALL DAY SUNDAY & BANK
HOLIDAYS

Visit our newly improved website with useful and topical information: www.AlmarBSL.co.uk

Almar Business Solutions Limited is a registered company in England and Wales (registered number 04541322), holder of ACCA
ising Certif ith iation of Chartered Certified and has i i i i
activities.




