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Press Releases

To be considered for publication,
vour press release should be
newsworthy, typed in double
spacingon one side of an Al page
and should arrive at our office by
the third Friday of the month
preceding publication.

We will accept neat handwritten
copy but only if previously
arranged with the newspaper.

MUSWELLHILL
BOOKSHOP

Now holds regular author readings
and discussions.

If vou would like further
information or to join our mailing
list. contact us at:

T2 FORTIS GREEN ROALL N10 3HN

081 444 7588

Why don't YOU

advertise in The Archer?

(The Old Europeans\

Hungarian cuisine at its best
Coflee. tea. snacks or a full meal
106 High Road N2 Tel 081-883 396-!11

L

Funeral Directors

Family funeral business -

24 hour service
Arthur W Luck & Sons (LA & DA Luck)
3 Church Lane N2 Tel 081-883 2429

TheBargain Centre
212 High Road London N2
{Next door to the Hire Shop)

Telephone 081-883 9220
Antiques & Jewellery
Second Hand Furniture

Books & Bric-a-brac
Open 7 days a week

USEFUL TELEPHONE NUMBERS

Services
Electricity
Bamet 081-953 6282
Haringey 081-366 1112
Gas (all N2) 081-346 B668

Water (all N2) 0707-277111

Councils

Barnet 081-202 8282
Haringev 081-975 9700
Hospitals

Barnet Health 081-200 1555
Coppetts Wood 081-883 9792
Finchley Mem. 081-349 3121
Roval Free 071-794 0500
St Lukes 081-883 8311

Whittington 071-2723070

Police

Emergency 999

Finchley 081-342 2212
Golders Green 081-209 2212
Muswell Hill 081-340 8035
Courts

Crown:

Wood Green 081-881 1400
Coroner's:

Hornsey 081-348 4411
County:

Barnet 081-440 7318
Magistrates:

Barnet 081-441 9042
Haringey 081-340 3472
Hendon 081-200 1141

Help & Advice

081-889 6B88
071-352 3001
081-445 9549
0800-567123
0800-666555

Samaritans
Alcoholics Anon.
Relate

Aids Helpline
DHSS Linkline

NSPCC 0800-800500
Transport

LT Enquiries 071-222 1234
Greenline 081-668 7261
Grev-Green 081-800 8010
National Xpress  071-730 0202
Heathrow 081-759 4321
Euston BR 071-387 7070
St Pancras 071-387 7070
Kings X 071-278 2477

D.Chan & Co.

CHARTEREDACCOUNTANTS

Personal Attention
Fast & Reliable Service
Free Initial Meeting

10 Sandringham Road
Golders Green NW11 9DP

Please Telephone
David Chan acA AT

081 458 4354

Midhurst Butchers

Home Cooked Hams
Free Range Poultry

Home Made Sausages
(Including Boerwors)

2 Midhurst Parade
Fortis Green
London N10

(A few yards past the N2 border)

Telephone 081-883 5303

% Thankstothe anonymousreader whocontacted The Archer regardingthe Watercompany telephone
number. We've checked with Lea Valley Water Ltd. and the number we publish is the correet
emergency number. (The accounts department numberis 0707 276111.)

Plain language

drive to improve
communications

CUTthe jargon. Stick tothe facts
and make it simple and easy to
understand. Thisis the message
to all Barnet staff from Council
leader Roy Shutzasthe authority
steps up its plain language cam-
paign as part of the customer care
drive.

"l want every letter - every
piece of literature leaving the

council to be targeted for close !
scrutiny to ensure that all writ- |

ten communications are clear, to
the point and produced with the
readerin mind,” Cllr. Schutz told
a meeting of the Poliey and Re-
source Commitee.

Cllr. Shutz is calling for all
managers to look again at the
language used in standard let-

ters. formsand leafletsto ensure
they are free ofjargon andeasy to
understand.

DOCUMENTS MONITORED

From now on there will be a

plainlanguage representativein |

every directorate to monitor all
documents. There will also be
pilot testing of all new letters and
formswith residents and random
samplingof allone-off correspond-
ence.

The council is also consider-
ing settingup consumerpanelsto
vet material for plain language
before mass mailings.

Local government and official
bodies generally have earned a
reputation inthe past for produc-
ing complicated. jargon-loaded

letters and forms which cause
great difficulty for those faced
with understanding them.

“] am determined to see that
thisis not the casein Barnet. It is
ourdeclared objective tocontinue
toimprove two-way communica-
tions with residents. This plain
language initiative 15 an impor-
tant step in this programme.”
added Cllr. Shutz.

Editors Note:

Hooray for Mr. Shutz!

At long last, our servants, the
council staff, are goingtotalkto us,
who pay their wages, in a lan-
guage we can understand.

Does this mean that in the
future we, the customers, will re-
ceivea Council Taxreportina form
that most of us can get to grips
with?

Does this also mean the end

| of being treated as idiots when we

question their gobbledegook?

Ifany reader has had any inter-
esting dealings with the council
recently, pleasewriteto meat The
Archer.

Church Lane
pipe burst

Cathy Youngreports:

HOMES and businessesin East
Finchley were caught short
afteraburstpipeledto water
suppliestothe south of Church
Lanebeing cutoffforone day
recently.

“We were lucky our boiler
didn’t blow up,” said the as-
sistantatH.R.DryCleaners, as
he apologised forbeingunable
to providetheusual*“two hour
service” advertised.

Further down the High
Street people were speaking
ofhavingto buybottled water
to make tea and to wash in.

The publican of the
Alexandra, a few yards away
from the gushing pipe, was
desperately clutching at
straws as he asked ‘The
Archer'teamatthescene,“Are
you from theWater Board? I've
gotapubtorun andlcan’tdo
it without water!”

Help wasathand, however,
and East Finchley was re-
turned to normal by 3:00pm

thatday. -

Future of pool depends on the public

continued from Front Page

the revised development
plans are rejected during
September's meeting.
thereiseverychance that
the pool could open next
year.

The Archer has also
learned thatthe Counecil
had planned to open the
pool this year but it was

of open space.

If you agree with
us, then act now; it is
your last chance to
air your views.

You can air them
in writing to any of the
people or organisa-
tions below and go
along to the meeting
at the Hendon Town

not re-openedbecause no
provision was made in
the budget plans for the
current financial year. It does
seem strange. therefore, that
funds were made available to-
wards the high costs of safety
measures to keep thevandalsout.

The Archer wants to see
adequate provision made for both
swimming and other all round
family leisure activities without
the considerable loss of open
space.

The future of Finchley Pool.
which includes the largest chil-
dren’s pool in Britain. once hailed
as the pride of the borough,

Pool to be closed forever?

Photo by Juletta Wagman

Hall on September 27
at 7 pm.

depends on the actions of Barnet | ClIr. John Hart, Chairman, Rec-

residents,
You might be interested to

know that the residentsof Harin-

gey forced the council to re-open

Pool which had been closed for
several years-wecandothe same
here.

Editor's Appeal -whatyoucan do

The team at The Archer wants
to see adequate provision for both
swimming and other family lei-
sure activities without a big loss

| reation

Leisure and Arts
Committee, 11 Mount View, Lon-
don NW7 3HT

Park Road Open Air Swimming ¢ Clile: Mary Philline, Cllmen,

Central Area Planning Commit-
tee, 15 Chiddingfold, London N12

Clir. John Tiplady, Chairman,
Town & Planning Research Com-
mittee, 23 Finchley Park, London
N12 9JS

Finchley Swimming Pool
Preservation Society, 32 Long

' Lane, London N3.

Cree Godfrey Wood
Incorporating Eileen Freedman
Solicitors

Commissioners for Oaths
Hours 9:30am to1:00pm & 2:00pm to 5:00pm
Telephone 081-883 9414

081-883 9496 & 081-883 0989
Facsimile 081-444 5414

28 High Road London N2 9P]

fA.SCOTT&Sﬁ

High class purveyor of
fresh fish

94 High Road
London, N2.

&Tel: 081- 444 7606 )

Nouveau Decor Limited

East Finchley's soft furnishing specialists.

Curtains, Pelmets, Applique,
Quilted Bedspreads, Loose
Covers, Rod & Tracks, all types
of Blinds, Upholstery.

20 High Road London N2

Telephone 081-883 0755




